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Introduction

i-PRO Group (refers to i-PRO Co., Ltd., and our affiliated subsidiaries, hereinafter, "i-
PRO") is committed to being a global company that contributes to the security and
safety of society. Through our advanced edge Al technologies, we promote
sustainability initiatives within our industry. In recent years, as global supply chains
become increasingly complex, attention to human rights, labor practices, and
environmental responsibility has grown significantly. As a result, sustainability
throughout the supply chain has become a critical component in addressing global
social challenges. To that end, i-PRO has established Sustainable Procurement
Guidelines that outline the issues to be addressed throughout the supply chain. We
have clarified the matters that we want our suppliers to implement and the matters that
we want suppliers related to our suppliers to do. Based on these guidelines, we ask for
your cooperation in implementing sustainable procurement practices aligned with these
guidelines and in participating in regular surveys to help us monitor progress and

ensure accountability.

Scope
Application throughout the supply chain:
These guidelines apply to the entire supply chain, including both direct and
indirect business partners involved in procurement activities for the Company
and its affiliates. All suppliers are expected to comply with these guidelines.
Where necessary, we may extend expectations to upstream suppliers to ensure

broader adherence.

Procurement Targets and Considerations:
The scope of procurement includes all goods and services procured by the
Company, such as materials (refers to raw materials, parts, and purchased
products used for the manufacturing of products), equipment, and services. In
addition to conventional evaluation criteria such as quality and price, we
consider environmental, social, and ethical factors- such as environmental
impact, consideration for the working environment and human rights, and fair
operating practices- into our supplier selection process. For example, we will
include sustainability-related matters, such as the impact on climate change

and the status of workers' rights, in the criteria for selecting suppliers.
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Global Application:
These guidelines apply globally, regardless of the size, location, or region of the
business partner. Procurement activities at all of our business sites and among
our business partners-both in Japan and overseas- will be conducted in
alignment with these standards. While local laws, regulations, and cultural
norms are respected, procurement will be promoted in accordance with
international standards (e.g. the principles of the United Nations Global

Compact and OECD Guidelines for Multinational Enterprises).

i-PRO Policies and Initiatives
i-PRO Code of Conduct

i-PRO aim to continue creating new value for society and uphold our purpose
and vision with integrity. Our Code of Conduct guides our business activities
and we pledge to all our stakeholders around the world to act in compliance
with laws and ordinances with a strong sense of ethics as a responsible
member of society.
i-PRO Code of Conduct

i-PRO Sustainability Basic Policy
The i-PRO Sustainability Basic Policy expresses i-PRQO's intention to realize a
sustainable society together with our stakeholders worldwide. Through our
business activities, we contribute to addressing social and environmental
challenges while ensuring our own long-term stable growth.
i-PRO Sustainability Basic Policy

i-PRO Global Human Rights Policy
i-PRO contributes to the security and safety of society, aims to be a company
that continues to create new value, and respects the human rights of each
individual as the foundation of its business activities.
The i-PRO Global Human Rights Policy reflects our commitment to respecting
human rights, in alignment with our corporate Code of Conduct, which is
grounded in i-PRQO’s purpose and vision.
i-PRO Global Human Rights Policy
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i-PRO Global Environmental Policy
i-PRO contributes to the security and safety of society, aims to be a company
that continues to create new value, and strives to conserve the global
environment through its business activities.
The i-PRO Global Environmental Policy outlines our commitment to
environmental protection, aligned with our corporate Code of Conduct and
rooted in our purpose and vision for a sustainable future.

i-PRO Global Environmental Policy

1. HUMAN RIGHTS AND LABOR

Suppliers shall respect the human rights of workers and treat them with dignity. This
applies to all categories of workers, including directly hired employees, contract
employees, temporary employees, foreign workers, and students.

Our requirements regarding human rights and labor are as follows:

1.1. Respect for Human Rights

Suppliers shall respect the human rights of each individual in accordance with
international human rights standards including: the International Bill of Human
Rights, the Declaration on Fundamental Principles and Rights at Work of the
International Labour Organization (ILO), the Guiding Principles on Business and
Human Rights of the United Nations, and the OECD Guidelines for Multinational
Enterprises, while respecting the human rights legislation of each country.
Suppliers shall strive earnestly to understand and respect each individual’s culture,
religious background and personal values. Suppliers shall avoid unconscious bias
and eliminate discriminatory practices embedded in daily operations. Suppliers
should also promote a higher standard of human rights awareness and behavior.

In addition, with regard to all materials and services that i-PRO procures, suppliers
shall take the utmost care to ensure that human rights are not violated based on
the laws and social standards, in regard to the risks related to human rights which
could potentially emerge from information security, privacy protection and ethics of

Artificial Intelligence (Al) and others.

1.2. Prohibition of Forced Labor
All labor must be voluntary. Suppliers shall not engage in or support any form of

forced labor. The following practices are strictly prohibited:
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Bonded labor, indentured labor, involuntary or exploitative prison labor,
slavery, or human trafficking.

The use of threats, coercion, abduction, fraud, or deception (including in
the recruitment or employment process).

Unreasonable restrictions on workers’ freedom of movement within

facilities or in/out of company-provided accommodations.

Suppliers must:

Provide foreign migrant workers with employment agreements in their
native language, or in a language the worker can understand, that
contains a description of terms and conditions of employment prior to the
worker departing from his or her country of origin. There shall be no
substitution or change(s) allowed in the employment agreement after
arrival in the receiving country unless these changes are made to meet
local law and provide equal or better terms and conditions.

Allow workers to terminate employment freely, without penalty, provided
reasonable notice is given as stated in their contracts.

Suppliers shall maintain proper documentation on all departing workers.
Employers, agents, and sub-agents may not hold or otherwise destroy,
conceal, or confiscate government-issued identification, passport, visa,
work permit, immigration documents, etc. of workers.

Notwithstanding the foregoing, employers can only hold documentation if
necessary to comply with the local law. In this case, at no time shall
workers be denied access to their documents.

Workers shall not be required to pay employers’ agents or sub-agent’
recruitment fees or other related fees for their employment. If any such
fees are found to have been paid by workers, such fees shall be repaid to

the worker.

1.3. Prohibition of Child Labor and Consideration for Young Workers
Suppliers shall not employ children under the legal minimum working age or allow

them to engage in work that may hinder their development. The following

requirements must be met:

Child labor shall not be used in any stage of manufacturing. A “child”
refers to any individual under the age of 15, the age for completing
compulsory education, or the minimum employment age in the relevant

country, whichever is highest.
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Workers under the age of 18 (“Young Workers”) shall not perform work
that is likely to jeopardize their health or safety, including night shifts or
overtime.

Suppliers shall ensure proper management of student workers through
proper maintenance of student records, rigorous due diligence of
educational partners, and protection of students’ rights in accordance with
applicable laws and regulations.

Suppliers must implement reliable mechanisms to verify the age of
workers.

The use of legitimate workplace learning programs, which comply with all
laws and regulations, is supported.

Suppliers shall provide appropriate support and training to all student
workers.

In the absence of local law, the wage rate for student workers, interns,
and apprentices shall be at least the same wage rate as other entry-level
workers performing equal or similar tasks.

If child labor is discovered, suppliers shall implement a remediation

process to support the affected individual(s).

1.4. Working Hours

Suppliers shall manage working hours and rest days appropriately, recognizing that

excessive hours can increase health and safety risks. In addition, the following shall

be complied with:

Working hours shall not exceed the legal limits of the country of operation.
Total weekly working hours, including overtime, shall not exceed 60 hours,
except in emergency or exceptional circumstances. If local laws are
stricter, they shall take precedence.

All overtime work shall be voluntary.

Workers shall receive at least one day off for every seven consecutive
days worked.

1.5. Wages and Benefits

Suppliers shall comply with all applicable wage and benefits laws and ensure fair

and timely compensation. The following standards shall be complied with:
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e Compensation paid to workers shall comply with all applicable wage laws,
including those relating to minimum wages, overtime hours, and legally
mandated benefits.

* All workers shall receive equal pay for equal work and qualifications.

e Qvertime shall be compensated at a higher rate than the standard hourly
wage, in accordance with applicable laws.

¢ Deductions from wages as a disciplinary measure shall not be permitted.

*  Workers shall be provided with clear and timely wage statements that
include sufficient details to verify accuracy.

* All wages and allowances shall be paid without delay and in accordance
with local laws.

* All use of temporary, dispatch and outsourced labor shall be within the

[imits of the local law.

1.6. Non-Discrimination / Non-Harassment / Humane Treatment

Suppliers shall respect human rights and diversity (D&I) in the workplace and
prohibit all forms of discrimination, harassment, and inhumane treatment. Suppliers
shall not tolerate any form of bullying or harassment, including sexual harassment
in the workplace, or abuse of one’s senior position, status or rank, and actively work
to prevent it. In addition, the following shall be complied with:

e Suppliers shall commit to maintaining a workplace free from harassment
and unlawful discrimination.

¢ There shall be no harsh or inhumane treatment including violence,
gender-based violence, sexual harassment, or abuse, corporal
punishment, mental or physical coercion, bullying, public shaming, or
verbal abuse - nor any threat of such treatment.

e Suppliers shall not engage in discrimination or harassment based on race,
color, age, gender, sexual orientation, gender identity or expression,
ethnicity or national origin, disability, pregnancy, religion, political
affiliation, union membership, covered veteran status, protected genetic
information or marital status in hiring and employment practices such as
wages, promotions, rewards, and access to training.

e Disciplinary policies and procedures in support of these requirements
shall be clearly defined and communicated to workers.

*  Workers shall be provided with reasonable accommodation for religious

practices and disability.
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*  Workers or potential workers should not be subjected to medical tests or

physical exams that could be used in a discriminatory way.

1.7. Freedom of Association and Collective Bargaining
Suppliers shall respect workers’ legal rights to freedom of association and collective
bargaining. In addition, the following shall be applied with:

»  Workers and/or their representatives shall be able to openly communicate
and share ideas and concerns with management regarding working
conditions and management practices without fear of discrimination,
reprisal, intimidation, or harassment.

e Suppliers shall respect the right of all workers to form and join trade
unions of their choice, engage in collective bargaining, and to participate
in peaceful assembly - or to refrain from such activities.

*  Where the right of freedom of association and collective bargaining is
restricted by applicable laws and regulations, workers shall be allowed to

elect and join alternate lawful forms of worker representations.

2. HEALTH AND SAFETY

Suppliers shall provide a safe and healthy working environment to minimize the risk of
injury or illness and support product quality, workforce stability, and morale. Worker
input and education shall be incorporated into all health and safety initiatives.

Our requirements regarding health and safety are as follows:

2.1. Occupational Health and Safety
Suppliers shall assess and control risks using the Hierarchy of Controls to ensure a
safe and comfortable workplace. In addition, the following shall be complied with:
«  Worker potential for exposure to health and safety hazards (chemical,
electrical and other energy sources, fire, vehicles, fall hazards, etc.) shall
be identified, assessed, and mitigated using the Hierarchy of Controls.
 This includes the removal of hazards, the substitution of processes and
materials, the control with appropriate design, the implementation of
engineering and management measures, preventive maintenance, and the
implementation of safe work procedures (including lockout/tagout), and
the provision of ongoing occupational health and safety education and

training.

ck
P,
O



« Where hazards cannot be adequately controlled by these means, workers
shall be provided with appropriate, well-maintained, personal protective
equipment, and education and training on risks to them associated with
these hazards.

*  Pregnant and nursing workers shall not be assigned to hazardous

conditions and must be reasonably accommodated.

2.2. Emergency Preparedness
Suppliers shall prepare for emergencies through prevention, response planning, and
employee training. Requirements include:

*  Emergency scenarios must be identified, and corresponding action plans
developed to minimize harm.

*  Emergency drills shall be conducted at least annually or in accordance
with local legal requirements, whichever is stricter.

*  Emergency preparedness must include appropriate fire detection and
suppression systems, clear exits, contact information for emergency
responders, and recovery plans.

e Such measures and procedures shall focus on minimizing harm to life, the

environment, and property.

2.3. Occupational Injury and llinesses

Suppliers shall conduct appropriate measures and corrective measures to prevent,
control, track, and report occupational injuries and illnesses. Appropriate measures
include encouraging worker reporting, classifying and recording injury and illness
cases, providing necessary medical treatment, investigating injury and illness cases,
implementing corrective actions to eliminate their causes, and implementing

systems and policies to help workers return to work.

2.4. Industrial Hygiene
Suppliers shall identify, assess, and appropriately manage the risk of workers'
exposure to harmful biological, chemical, and physical agents according to the
Hierarchy of Controls. In addition, the following shall be complied with:
* When hazards cannot be adequately controlled, workers shall be provided
with and use appropriate, well-maintained, personal protective equipment
free of charge.
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e Suppliers shall provide workers with safe and healthy working
environments, which shall be maintained through ongoing and systematic
monitoring of workers’ health and working environments.

e Suppliers shall provide occupational health monitoring to routinely
evaluate whether workers’ health is being harmed from poisonous drugs,
radiation, substances that cause chronic diseases, etc.

e Safety and health education shall be ongoing and include educational

materials about the risks associated with exposure to workplace hazards.

2.5. Physically Demanding Work
Suppliers shall identify and evaluate physically demanding tasks and control them
appropriately as for them to not lead to occupational injuries and illnesses. In
addition, the following shall be complied with:
¢ |dentify and manage risks associated with worker exposure to the hazards
of physically demanding tasks, including manual material handling and
heavy or repetitive lifting, prolonged standing, highly repetitive or forceful
assembly tasks, and other forms of strenuous labor.
e Suppliers shall conduct health checkups at the level stipulated by laws
and regulations to prevent illness and detect illness at an early stage, and
suppliers shall fully consider preventing health problems caused by

overwork and mental health care, etc.

2.6. Machine Safeguarding

Suppliers shall take appropriate measures to achieve safety, including efforts to
understand the true state of health and safety of sites, facilities, machinery and
equipment, people’s behavior, etc. Production and other machinery shall be
evaluated for safety hazards. Physical guards, interlocks, and barriers shall be
provided and properly maintained where machinery presents an injury hazard to

workers.

2.7. Facility Health and Safety

Suppliers shall ensure the health and safety of all worker facilities, including

cafeterias, dormitories, and toilets. In addition, the following shall be complied with:
*  Workers shall be provided with ready access to clean toilet facilities,

potable water, and sanitary food preparation, storage, and eating facilities.
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*  Worker dormitories provided by the suppliers or a labor agent shall be
maintained to be clean and safe, and provided with appropriate
emergency egress, hot water for bathing and showering, adequate
lighting, and adequate conditioned ventilation, individually secured
accommodations for storing personal and valuable items, and reasonable

personal space along with reasonable entry and exit privileges.

2.8. Health and Safety Communication
Suppliers shall educate and engage workers on health and safety matters. In
addition, the following shall be complied with:

e Suppliers shall provide workers with appropriate workplace health and
safety information and training in a language the worker understands,
covering all relevant hazards.

¢ Clearly post health and safety information in accessible areas.

¢ Education and training shall be provided to all workers prior to the
beginning of work and regularly thereafter.

*  Workers shall be encouraged to raise any health and safety concerns

without fear of retaliation.

3. ENVIRONMENT

Suppliers shall place the highest priority on reducing environmental impact and
sustainable resource use in procurement activities, and shall conduct initiatives that
contribute to environmental conservation. This includes working to reduce the
environmental impact of the upstream supply chain.

Our requirements regarding environment are as follows (Please refer to the ANNEX for

specific information on environment):

3.1. Compliance with Environmental Laws and Regulations

Suppliers shall comply with all applicable environmental laws and regulations, and
obtain and maintain required environmental permits and approvals. Appropriate
operational and reporting practices must be followed.

3.2. Establishment of an Environmental Management System
Suppliers shall establish, maintain, and continuously improve an environmental
management system to support sustainable development and environmental

conservation.
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3.3. Reduction of Energy Consumption and Greenhouse Gas Emissions

In order to reduce energy consumption and greenhouse gas emissions, suppliers

shall propose materials, monitor emissions throughout the supply chain, and

establish and achieve corporate-wide greenhouse gas reduction goals. In addition,

the following shall be complied with:

Suppliers shall proactively recommend materials that effectively reduce
greenhouse gas emissions (materials that contribute to energy
conservation of products and materials that contribute to the reduction of
greenhouse gas emissions during production, etc.), and shall encourage
their adoption.

Suppliers shall cooperate in the calculation and submission of data on
greenhouse gas emissions (Scope 1, Scope 2, etc.) requested by the
Company in order to understand and reduce greenhouse gas emissions
throughout the supply chain.

Suppliers shall track and document energy consumption and greenhouse
gas emissions, and share the progress of reduction activities.

Suppliers shall establish company-wide greenhouse gas reduction goals
to the extent possible and strive to minimize emissions by increasing
energy efficiency.

Suppliers shall ensure transparency by disclosing progress and goal

achievement publicly where appropriate.

3.4. Promotion of Resource Recycling

Suppliers shall propose and promote the adoption of materials that support our

Companies initiatives for recycling-oriented manufacturing and the efficient use of

resources. Such materials include, but are not limited to, the following:

Contribute to the reduction of the resources used

Contribute to the greater use of recycled resources

Contribute to the reuse of packaging materials for product transport
Contribute to the prevention of environmental pollution and the effective

use of natural resources

In addition, the following shall be complied with:

Suppliers shall comply with local laws and regulations and promote

reduce, reuse, and recycle measures.

ck
P,
O



e Suppliers shall minimize the use of natural resources (e.g., water, fossil
fuels, minerals, native forest products, etc.) by systematically managing
and responsibly disposing of or recycling - even substances that have not

been identified as hazardous.

3.5. Management of Hazardous Substances
Chemicals, waste, and other materials posing a hazard to humans or the
environment shall be identified, labeled, and managed to ensure their safe handling,

movement, storage, use, recycling or reuse, and disposal.

3.6. Management of Chemical Substances Contained in Products
Suppliers shall strictly comply with the latest "i-PRO Chemical Substances
Management Rank Guidelines (For Products)" and applicable laws and regulations,
and thoroughly manage chemical substances in delivered materials. In addition, the
following shall be complied with (Please refer to the ANNEX for specific information
on thorough management of chemical substances):
(1).Compliance with the i-PRO Chemical Substances Management Rank
Guidelines (For Products)
Suppliers shall comply with the latest i-PRO Chemical Substances
Management Rank Guidelines (For Products).
(2).Prohibition of the use of prohibited substances
Suppliers shall not use ozone depleting substances (excluding HCFC),
which are specified as Level 1 Prohibited Substances in the Rank
Guidelines, in manufacturing processes.
(3).Submission of Non-Use Warranty
In accordance with the Company's request, suppliers shall submit to
the Company the latest "Non-Use Warranty for Chemical Substances
Related to Products" (hereinafter referred to as the "Non-Use
Warranty"). If Chemical Substances Management Rank Guidelines are
revised, the contents must be reflected promptly.
(4).Notification and consultation when a prohibited substance is detected
If suppliers find prohibited substances to be present in delivered
materials, or prohibited substances are found to have been used in
their manufacturing processes, they shall promptly notify the
Company of this finding and implement remedial measures in

consultation with both parties.
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(5).Preparation of information on chemical substance content and data entry
Suppliers shall prepare detailed chemical content information based
on upstream material data, internal production knowledge, and shall
enter the applicable information (chemical substance content data as
defined by the Chemical Substances Management Rank Guidelines)
into the Green Procurement Meister at the request of the Company.

(6).Submission of analytical data on substances subject to the RoHS Directive

(first time)
When selecting materials, suppliers shall submit analysis data that
certifies that the concentrations of hazardous substances specified in
the RoHS Directive (hereinafter referred to as "substances subject to
the RoHS Directive") are below the regulatory limits at the request of
the Company. If any new chemical substances are added to the
substances subject to the RoHS Directive, materials delivered to us
beyond the date when the prohibition of delivery comes into effect
shall be subject to analysis.

(7).Submission of periodic analysis data for substances subject to the RoHS

Directive
For delivered materials, suppliers shall periodically submit analysis
data that certifies the non-inclusion of substances subject to the
RoHS Directive at our request. If it is deemed that the risk of the
inclusion of substances subject to the RoHS Directive is extremely
low, suppliers shall submit documents that certify that there have
been no changes to manufacturing conditions (materials,
manufacturing methods, production equipment / manufacturing sites,
subcontractors, suppliers of materials, etc.) and similarly certify that
the concentrations of substances subject to the RoHS Directive are
below the regulatory limits as a substitute for submission of analysis
data.

(8).Acceptance of supplier environmental quality assurance system audits
Suppliers shall undergo supplier environmental quality assurance
system audits (hereinafter referred to as "supplier environmental
audits") at the request of the Company.

(9). Confirmation of the possibility of contamination of substances subject to the

RoHS Directive and preventive measures (at the time of material selection)
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Suppliers shall confirm the possibility of contamination of substances
subject to the RoHS Directive at the time of purchase, such as the
presence or absence of parallel production and the uncertainty about
the conformance of stocked materials with RoHS Directive, and

implement measures to prevent contamination.

(10). Confirmation and measures against the possibility of contamination in the

supply chain
Suppliers shall check for the possibility of contamination by
substances subject to the RoHS Directive (presence of parallel
production, conformance of stocked parts and materials with RoHS
Directive, etc.) in their supply chain. Suppliers shall ask business
partners in their supply chain to implement measures to prevent

contamination and confirm their implementation status.

. Advance notice at the time case of change of manufacturing conditions

Suppliers shall provide advance notice to the Company for any
changes in manufacturing conditions (materials, manufacturing
methods, production equipment / manufacturing sites,

subcontractors, suppliers of materials, etc.).

. Exemption of R&D Materials

Paragraphs 1 to 11 of this Article shall be exempted from the

application of materials used in research and development.

. Handling of suppliers who deliver molds, machinery and equipment,

aftermarket parts, prototype materials, etc. used in the manufacture of
products
Chemical substances that may be scattered or dropped on products
from equipment, etc., or that may adhere to or transfer to products
due to contact with equipment, etc., shall be managed so that they do
not contain prohibited substances specified in the Chemical

Substances Management Rank Guidelines.

. Restriction of substances used and compliance with related laws,

regulations, and standards
Suppliers shall fulfil the demands of all applicable legal, and
regulatory requirements for the use of certain substances in the
product and in the manufacturing process. This includes all labeling
and control measures for prohibited or restricted substances, such as

labeling for recycling and waste labeling. In addition, suppliers shall
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ensure thorough responsible management of chemical substances
throughout the supply chain, such as providing necessary information

to downstream companies for parts incorporated into final products.

3.7. Promotion of Water Cycle

Suppliers shall strive to conserve water resources and prevent pollution. In addition,

the following shall be complied with:

Suppliers shall propose materials that contribute to the water cycle,
effective use of water resources, and water quality conservation, and
encourage their adoption. Materials that contribute to the water cycle
refer to materials that contribute to the reduction of production water
consumption at our sites.

Suppliers shall comply with laws and regulations. Suppliers shall monitor
the source, use, and discharge of the water they use, and strive to
conserve water.

Suppliers shall characterize, monitor, control, and treat all wastewater as
required before discharge or disposal.

Suppliers shall identify sources of pollution that may cause water pollution

and implement appropriate management.

3.8. Air Emissions

Suppliers shall comply with relevant air quality regulations and implement

appropriate measures to reduce the emission of harmful substances. In addition,

the following shall be complied with:

Volatile organic compounds, aerosols, corrosive substances, particulates,
ozone-depleting substances, and combustion by-products must be
analyzed and monitored prior to discharge. Controls should be applied
based on these results.

Suppliers shall strive to regularly monitor the handling of discharged

substances and the performance of treatment systems.

3.9. Biodiversity Conservation

Suppliers shall propose materials that contribute to the conservation of biodiversity

to the Company and encourage us to adopt them. Materials that contribute to

biodiversity conservation refer to the following:
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Materials made from wood produced from appropriately managed forests
(e.g., FSC certified wood).

Materials excluding wood, minerals, etc., gained as a result of forest
destruction, etc., that have harmful effects on valuable ecosystems that
require the protection or the survival of rare wild animals (In the future,
the Company may conduct surveys on the use of applicable materials if
specific problematic wood or minerals are specified in terms of

biodiversity conservation).

4. BUSINESS ETHICS

Suppliers shall fulfill their social responsibilities and conduct business activities with

high ethical standards.

Our requirements regarding business ethics are as follows:

4.1. Prohibition of Corruption and Bribery, etc., Anti-Corruption

Suppliers shall not engage in bribery, corruption, extortion, or embezzlement of any

kind. In addition, the following shall be complied with:

Suppliers shall establish a policy that prohibits bribery, corruption,
extortion, and embezzlement, and shall adhere to it continuously.
Suppliers shall avoid any conflicts of interest between their business and

personal activities or those of the Company and its employees.

4.2. Prohibition of Improper Provision and Receipt of Advantage

Suppliers shall not, directly or indirectly, through a third party, provide, receive, or

accept anything of value, including promises, offers, or permits in order to acquire

or retain business or otherwise gain improper advantage. In addition, the following

shall be complied with:

Suppliers shall not knowingly engage in money laundering, terrorist acts,
or other organized crimes.

Suppliers shall conduct monitoring, record-keeping, and clarification of
procedures to ensure compliance with anti-corruption laws and

regulations.
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4.3. Disclosure of Information

Suppliers shall record and store information related to our operations and finances,

etc., and disclose it to our stakeholders in a lawful, fair, timely, and appropriate

manner. In addition, the following shall be complied with:

Suppliers shall conduct all business transactions with transparency and
accurately reflected in accounting books and records.

Suppliers shall disclose information on labor, health and safety,
environmental activities, business activities, organizational structure,
financial condition, and performance in accordance with applicable laws
and regulations and industry practices.

Suppliers shall not tolerate falsification of records, misrepresentation, or

disclosure of false information in the supply chain.

4.4. Respect for Intellectual Property Rights

Suppliers shall respect and protect intellectual property rights - including those of

the Company, its customers, and suppliers - when transferring or handling

technology or know-how.

4.5, Fair Business

Suppliers shall support fair competition, transparency, and lawful business

practices. In addition, the following shall be complied with:

Suppliers shall comply with laws and regulations related to fair
competition and fair trade, and shall not use illegal activities or suspicious
means.

Suppliers shall not have any relationship with antisocial forces that
adversely affect social order and healthy activities.

Marketing materials must not mislead, defame, or infringe on the rights of

others.

4.6. Protection of Identity and Non-Retaliation

Suppliers shall establish a whistleblowing system that protects confidentiality and

prevents retaliation. In addition, the following shall be complied with:

Unless prohibited by law, suppliers shall establish management systems
to ensure and protect the confidentiality and anonymity of whistleblowers

of suppliers and workers.
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e Suppliers should provide a secure and retaliation-free process for workers

to report concerns.

4.7. Responsible Sourcing of Minerals

Suppliers shall conduct due diligence to ensure that minerals such as tantalum, tin,
tungsten, and gold contained in manufactured products do not cause or contribute
to serious human rights violations, environmental destruction, corruption, conflicts,
etc. in conflict-affected and high-risk areas. Suppliers shall establish a policy to
reasonably ensure that minerals are obtained in a manner consistent with the
OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from
Conflict-Affected and High-Risk Areas or an equivalent recognized due diligence

framework. Suppliers shall conduct due diligence.

4.8. Appropriate Import and Export Controls

With regard to the import and export of technologies and goods regulated by laws
and regulations, etc., suppliers shall establish a clear management system and
carry out appropriate import and export procedures. In addition, the following shall
be complied with:

* Transactions of goods and technologies regulated by relevant laws and
regulations shall be subject to necessary procedures in accordance with
relevant laws and regulations, and the export of prohibited goods and the
import of prohibited goods shall not be carried out.

e Suppliers shall implement security-based export controls to ensure that
export goods and technologies provided are not used for the development

and manufacture of weapons of mass destruction.

5. INFORMATION SECURITY

Suppliers shall promote appropriate information security and appropriately handle and
manage information assets such as customer information, personal information,
technology, quality, products, and services.

Our requirements regarding information security are as follows:

5.1. Prevention of Information Leaks and Employee Education
In order to protect the personal information and confidential information of

business partners from unauthorized acquisition, use, and leakage, suppliers shall
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establish an appropriate management system and strengthen employee education.
In addition, the following shall be complied with:
e Suppliers shall take technical and organizational measures, such as
restricting access, encrypting, and managing audit logs.
e Suppliers shall utilize the PDCA cycle to continuously improve our
information management system.
e Suppliers shall conduct information security training for employees on a
regular basis.
e Suppliers shall develop a response plan in the event of an incident and

ensure a quick response.

5.2. Strengthening of Cybersecurity Measures
Suppliers shall implement the latest security technologies to reduce the risk of
cyberattacks and strengthen network monitoring and incident response systems. In
addition, the following shall be complied with:
e Suppliers shall implement firewalls, intrusion detection systems, and
encryption technologies and update them regularly.
e Suppliers shall conduct network vulnerability assessments to identify and
remediate risks.
e Suppliers shall establish a network monitoring system 24 hours a day, 365
days a year.
e Suppliers shall develop an incident response plan and conduct regular
drills.

e Suppliers shall back up important data and make the system redundant.

5.3. Protection and Proper Management of Personal Information
Suppliers shall appropriately manage the personal information of customers,
employees, and business partners, and establish a system to prevent unauthorized
acquisition and leakage. In addition, the following shall be complied with:
e Suppliers shall formulate a personal information protection policy and
handle information within an appropriate range.
e Suppliers shall prevent unauthorized use by thoroughly implementing
technical and organizational measures such as access restrictions,

encryption, and audit log management.
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Suppliers shall comply with national and international laws, regulations,
and industry standards regarding the collection, storage, processing, and
sharing of personal information, and establish management processes.
Suppliers shall regularly conduct personal information protection training
for employees to raise awareness.

Suppliers shall conduct internal audits and make continuous
improvements based on the PDCA cycle.

Suppliers shall establish a grievance desk to ensure appropriate response.

6. QUALITY AND SAFETY

Suppliers shall prioritize product quality and safety in research and development,

planning, design, production, sales, repair, and disposal, and build a quality

management system to continuously improve quality.

Our requirements regarding quality and safety are as follows:

6.1. Quality Management System

In order to ensure the maintenance of the safety and quality of our products and

services, suppliers shall establish and operate a quality management system and

strive for continuous improvement. In addition, the following shall be complied with:

Suppliers shall actively promote the acquisition of ISO 9001 certification
and other third-party certifications based on international and industry
standards.

Suppliers shall utilize the Plan-Do-Check-Act (PDCA) cycle to conduct

periodic reviews and improvement activities to improve quality.

6.2. Provision of Accurate Product and Service Information

Suppliers shall provide accurate, transparent, and non-misleading information

regarding their products and services, and shall not use false information or

falsification. In addition, the following shall be complied with:

Suppliers shall provide consumers and customers with accurate
information about the specifications, quality, and handling methods of
their products and services.

In accordance with laws and regulations, suppliers shall appropriately
report information on chemical substances, etc. contained in our products.
When a 4M change (Man, Machine, Method, Material) occurs, suppliers
shall report promptly.

ck
P,
O



6.3. Ensuring of Product Safety

Suppliers shall ensure the safety of our products and services in accordance with
relevant domestic and international laws, regulations, and standards. In the event of
any safety concerns, suppliers must respond swiftly and appropriately. In addition,
the following shall be complied with:

* |In addition to legal compliance, suppliers shall also consider safety
(design, process, parts, etc.) that should be possessed normally.
<Example of Laws and Regulations Related to Product Safety>

Japan: Electrical Appliances Safety Act, Consumer Household Products
Safety Act, Household Goods Quality Indication Act, etc.
Overseas: UL*, BSI*, CSA*, etc.
* UL: Underwriters Laboratories (certified by an American inspection
agency)
*BSI: British Standards Institution (national standard by the British
Standards Institution)
*CSA: Canadian Standards Association (safety standard by the
Canadian National Standards Institute)
e Suppliers shall manage traceability (materials, parts, processes) and shall

conduct a quick response process when problems arise.

7. BUSINESS CONTINUITY PLAN

Suppliers shall place the highest priority on business continuity in all business
activities, and formulate and operate a Business Continuity Plan (BCP) that
incorporates risk assessment and crisis management measures.

Our requirements regarding the business continuity plan are as follows:

7.1. Formulation of BCP (Business Continuity Plan)

Suppliers must identify and evaluate potential risks that could disrupt operations
and establish a BCP that includes countermeasures in the event of an emergency
(natural disaster, accident, infectious disease, cyberattack, terrorism, etc.). In
addition, the following shall be complied with:

e Suppliers shall comprehensively assess risks that may impede business
continuity (earthquakes, tsunamis, floods, fires, infectious diseases,
cyberattacks, terrorism, etc.) and scrutinize the impact on operations.

e As anecessary precautionary measure, it is important to have a local

recovery strategy that describes how to prevent, mitigate, and restore
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individual elements of the production site that are expected to be
damaged.

It is also important to strive to secure alternative means of recovery from
the damage, assuming that it will take a long time to recover.

In the event of an actual business outage, suppliers shall formulate a
manual for early recovery of the business in accordance with the contents
described in the BCP.

In the unlikely event that a risk occurs, it is desirable to understand the
impact on delivery dates, etc., and to formulate a communication system
and communication means so that stakeholders, including customers, can
be contacted at an early stage.

It is desirable to provide continuous education and training to employees

so that they can respond to actual disasters.

8. MANAGEMENT SYSTEM

Suppliers shall introduce or build a management system within the scope related to the

contents of these Guidelines and promote continuous improvement.

The management system shall include:

8.1. Company Commitment

Suppliers shall communicate to workers the human rights, health and safety,

environment, and ethics policy. In addition, the following shall be complied with:

Top management shall develop policies to meet the requirements of these
guidelines.
Communicate in a language that employees can understand, and made

accessible at all times.

8.2. Management Accountability and Responsibility

Suppliers shall clearly identify senior executive and company representative(s)

responsible for ensuring implementation of the management systems and

associated programs. Senior management reviews the status of the management

systems on a regular basis.
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8.3. Legal and Customer Requirements
Suppliers shall adopt or establish a process to identify, monitor and understand
applicable laws, regulations, and customer requirements, including the

requirements of this Code.

8.4. Risk Assessment and Risk Management

Suppliers shall adopt or establish a process to identify the legal compliance,
environmental, health and safety, labor practice and ethics risks, including the risks
of severe human rights and environmental impacts, associated with supplier’s
operations. Suppliers shall determine the relative significance for each risk and
implement appropriate procedural and physical controls to control the identified

risks and ensure regulatory compliance.

8.5. Improvement Objectives

Suppliers shall establish written performance objectives, targets and
implementation plans to improve the supplier’'s social, environmental, and health
and safety performance, including a periodic assessment of supplier's performance

in achieving those objectives.

8.6. Training
Implement policies, procedures, and improvement objectives and provide
appropriate education and training to managers and workers to meet the

requirements of applicable laws and regulations.

8.7. Communication
Establish a process for communicating accurate information about policies and

activities to workers, suppliers, and customers, including through a website.

8.8. Worker/Stakeholder Engagement and Access to Remedy
Establish a process for dialogue and consultation with workers, representatives,
and relevant stakeholders. If there are violations or concerns about laws,
regulations, or social practices, suppliers shall establish a process that allows
workers to communicate anonymously and to properly evaluate and improve the
content. In addition, the following shall be complied with:

* Establish processes for ongoing two-way communication with workers,

their representatives, and relevant stakeholders.

‘PRO



e Suppliers shall take the feedback and requests received and promote
continuous improvement.
*  Workers shall be given a safe environment to provide grievance and

feedback without fear of reprisal or retaliation.

8.9. Audits and Assessments
Conduct periodic self-assessments to comply with applicable laws, regulations,
these guidelines, and customer contractual requirements related to social and

environmental responsibility.

8.10. Corrective Action Process
There must be a process for promptly correcting deficiencies identified through

internal and external assessments, inspections, investigations, and examinations.

8.11. Documentation and Records
Suppliers shall prepare and maintain documents and records to ensure compliance
with regulations, compliance with company requirements, and appropriate

confidentiality to protect privacy.

8.12. Supplier Responsibility
Suppliers shall communicate the requirements of these guidelines to our suppliers,
encourage them to put them into practice together, and establish a process for

regularly monitoring and evaluating their compliance.
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ANNEX
Supplier Categories and Request for Environment
Supplier categories in this Annex shall be defined as follows.

1. Supplier Category 1: Suppliers who deliver materials. "Materials" collectively
refers to raw materials, parts, and purchased products used for the
manufacturing of products. In addition, the parts referred to here have the
following meanings, and the purchased products are used for the following
meanings.

(1) Parts include component materials (tape, solder, adhesives, etc.,) of
auxiliary materials, packaging materials of products, packaging
materials for product transport, and packaging materials used for
transport/protection by part suppliers.

(2) Purchased products refer to finished products whose design and
manufacturing are consigned by our Company or equivalent products,
and refers to products manufactured under the i-PRO name
manufactured according to the manufacturer's standards or
specifications, and products for sales promotion.

* The substrate Assy product is applied to be incorporated into the i-
PRO product as a component.

2. Supplier Category 2: Suppliers who deliver molds, machinery and equipment,
aftermarket parts, prototype materials, etc. used in the manufacture of
products.

3. Supplier Category 3: Suppliers who deliver information deliverables and services

such as software, design consignment, research, and translations.

Requests on the reduction of environmental impacts to suppliers shall be listed in the
following Table. "©" refers to mandatory initiatives; "O" refers to applicable initiatives

n

that shall apply mutatis mutandis; "-" refers to optional initiatives; "A" means that
chemical substance management requirements shall be partially applied in cases
where chemical substances may scatter or drop onto products from equipment, etc., or
chemical substances may adhere to or transfer to products due to contact with

equipment, etc.
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Environmental impacts Supplier Supplier Supplier

reduction initiatives Category 1 Category 2 Category 3
Establishment of an
Environmental Management © - -
System

Reduction of Energy Consumption

and Greenhouse Gas Emissions

Promotion of Resource Recycling

Management of Hazardous

Substances

Management of Chemical

Substances Contained in © AN -
Products
Promotion of Water Cycle O O O
Air Emissions O O O
Biodiversity Conservation O O O

Thorough Management of Chemical Substances
(1).Suppliers shall follow the latest version of i-PRO Chemical Substances

Management Rank Guidelines (For Products) (hereinafter referred to as the

"Rank Guidelines"). However, the requirement of non-use warranty of chemical

substances in products that applies to suppliers refers to the warranty of the

content below the regulatory limits and not the controlled value. In cases where

materials delivered by suppliers are exempted from the full or partial application

of the Rank Guidelines, the Company shall advise suppliers of any such
exemption.

(2).Suppliers shall also not use ozone depleting substances (excluding HCFC),

which are specified as Level 1 Prohibited Substances in the Rank Guidelines, in

manufacturing processes. Manufacturing processes include those of their
upstream business partners.

(3).In accordance with the Company's request, suppliers shall submit to the
Company the latest "Non-Use Warranty for Chemical Substances Related to
Products" (hereinafter referred to as the "Non-Use Warranty"). If the Rank

Guidelines are revised, the contents must be reflected promptly.

(4).1f suppliers find prohibited substances to be present in delivered materials, or

prohibited substances are found to have been used in their manufacturing
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processes, they shall promptly notify the Company of this finding and implement
remedial measures in consultation with both parties.

(5).Suppliers shall prepare information on the chemical substance content of
materials delivered to the Company based on the chemical substance content
information of the materials they purchase and scientific knowledge and
manufacturing information related to their own manufacturing processes, and
shall enter data into the Green Procurement Meister at the request of the
Company. The data entered into the Green Procurement Meister refers to the
data containing the chemical substances specified in the Rank Guidelines.

(6). When selecting materials, suppliers shall submit analysis data that certifies that
the concentrations of hazardous substances specified in the RoHS Directive
(hereinafter referred to as "substances subject to the RoHS Directive") in
applicable materials are below the regulatory limits to the Company at its
request. For any substances subject to the RoHS Directive, if they continue to
be delivered to us beyond the date when the prohibition of delivery comes into
effect, they shall be subject to analysis.

(7).Suppliers shall periodically submit analysis data that certifies the non-inclusion
of substances subject to the RoHS Directive to the Company at the request of
the Company. For any substances decided to be added to the RoHS Directive, if
they continue to be delivered to us beyond the date when the prohibition of
delivery comes into effect, they shall be subject to analysis. If it is deemed that
the risk of the inclusion of substances subject to the RoHS Directive is
extremely low, suppliers shall submit documents that certify that there have
been no changes to manufacturing conditions (materials, manufacturing
methods, production equipment / manufacturing sites, subcontractors,
suppliers of materials, etc.) and similarly certify that the concentrations of
substances subject to the RoHS Directive are below the regulatory limits as a
substitute for submission of analysis data.

(8).Suppliers shall undergo supplier environmental quality assurance system audits
(hereinafter referred to as "supplier environmental audits") at the request of the
Company.

(9).Suppliers shall check for the possibility of contamination by substances subject
to the RoHS Directive (presence of parallel production, conformance of stocked
materials with RoHS Directive, etc.). If there is any possibility of contamination
(parallel production is being carried out, there is uncertainty about the

conformance of stocked materials with RoHS Directive, etc.), suppliers shall
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implement measures to prevent contamination with substances subject to the
RoHS Directive.

(10).Suppliers shall check for the possibility of contamination by substances
subject to the RoHS Directive (presence of parallel production, conformance of
stocked materials with RoHS Directive, etc.) in their supply chain. If there is any
possibility of contamination (parallel production is being carried out, there is
uncertainty about the conformance of stocked parts and materials with RoHS
Directive, etc.), suppliers shall ask the supply chain of suppliers to implement
measures to prevent contamination and confirm their implementation status.

(11).Suppliers shall provide advance notice to the Company for any changes in
manufacturing conditions (materials, manufacturing methods, production
equipment / manufacturing sites, subcontractors, suppliers of materials, etc.).

(12).Materials used in research and development are exempt from the application
of this Annex.

(13).1f chemical substances scatter or drop onto products from equipment, etc.,
they shall be regarded as including no prohibited substances specified in the
Rank Guidelines for Supplier Category 2 suppliers. Similarly, if there is a
possibility that chemical substances may adhere to or be transferred to
products due to contact with equipment, etc., the sections of equipment, etc.,
that have been in contact with the products shall be regarded as including no

prohibited substances as specified in the Rank Guidelines.

Operation Manual
<Basics of Operation>
1. The Company may make specific requests that differ from these Green
Procurement Standards based on laws, ordinances, and rules of the country
where they are located, business forms, requests from customers, etc. In this
case, suppliers shall give priority to these requests from the Company.

2. Suppliers shall follow the Operation Manual and meet our requests.

<Operation Manual>

This "Operation Manual" describes methods and means for grasping and evaluating the
status of suppliers’ responses to our requests.

We prefer to procure from suppliers who are proactive in reducing their environmental

impacts.
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We will monitor the status of the implementation of the initiatives we have requested to

suppliers in these guidelines, and evaluate the suppliers using the results. We will

share the evaluation results with the suppliers, with the aim to improve the level of

environmental impact reduction initiatives implemented by the suppliers.

This manual provides the tools and evaluation principles used to monitor the status of

environmental impacts reduction initiatives of suppliers. We would like to request

suppliers to understand this manual and cooperate with our monitoring of the status of

implementation of items requested in these guidelines.

1. Tools for monitoring the status of initiatives at suppliers

We will monitor the status of the suppliers' initiatives that we have requested of

them using the following tools.

(1) Supplier environmental quality assurance system audits

We will conduct this audit to confirm non-use warranty system for
the prohibited substances specified in the Rank Guidelines.
Through the audit, we will monitor the level of suppliers' systems
that ensure the non-use of these chemical substances.

Our business units that have transactions with respective suppliers
will carry out the audit.

We will conduct the audit based on a separately defined audit
checklist. Suppliers will be requested to fill out voluntary audit
columns in this checklist before our audit.

Our business units that have transactions with respective suppliers

send requests to suppliers separately.

(2) Product chemical substance management system

We grasp the response level of suppliers based on the data entry
status of "Green Procurement Meister" operated by the Company.
We will grasp the response level of suppliers byon our using the

"Green Procurement Meister”.

2. Supplier evaluation principles

*  We evaluate suppliers by supplier category.

e In Supplier Category 1, we evaluate mandatory items.

e In Supplier Categories 2 and 3, we will confirm the status of efforts to

reduce environmental impact.
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Primary References

United Nations Universal Declaration of Human Rights
https://www.un.org/en/about-us/universal-declaration-of-human-rights

United Nations Guiding Principles on Business and Human Rights
https://wwwz2.ohchr.org/english/bodies/hrcouncil/docs/17session/A.HRC.17.
31_en.pdf

ILO Declaration on Fundamental Principles and Rights at Work and its Follow-up
https://www.ilo.org/sites/default/files/wcmsp5/groups/public/@ed_norm/@d
eclaration/documents/publication/wcms_467653.pdf

OECD Guidelines for Multinational Enterprises
https://www.oecd.org/content/dam/oecd/en/publications/reports/2023/06/0
ecd-guidelines-for-multinational-enterprises-on-responsible-business-
conduct_a0b49990/81f92357-en.pdf

OECD Due Diligence Guidance for Responsible Business Conduct
https://www.oecd.org/content/dam/oecd/en/publications/reports/2018/02/0
ecd-due-diligence-guidance-for-responsible-business-
conduct_c669bd57/15f5f4b3-en.pdf

OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from

Conflict-Affected and High-Risk Areas
https://www.oecd.org/content/dam/oecd/en/publications/reports/2016/04/0
ecd-due-diligence-guidance-for-responsible-supply-chains-of-minerals-from-
conflict-affected-and-high-risk-areas_g1g65996/9789264252479-en.pdf

United Nations Global Compact The Ten Principles of the UN Global Compact
https://unglobalcompact.org/what-is-gc/mission/principles

ISO 9000 (Quality Management)
https://www.iso.org/iso-9001-quality-management.html

ISO 14001 (Environmental Management)
https://www.iso.org/iso-14001-environmental-management.html

ISO 45001 (Occupational Health and Safety Management)
https://www.iso.org/standard/63787.html

RBA (Responsible Business Alliance) Code of Conduct 8.0

https://www.responsiblebusiness.org/code-of-conduct/
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