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A|lB|C|U Issue (Phenomenon) Occurrence condition Correspondence
Ver1.00
(5.00.01) - First production
March,'20
« i i Improved to reduce blur of subjects in motion and the data amount of H.265
images while shooting in low light condition.
- Hunting phenor_nenon_ that the camera alter_nately Under the both of below conditions:
changes the subject brightness to low and high occurs. .
. . - Shooting outdoors .
X - The color tone of the subject on the image becomes . . . Fixed.
unstable - Shooting when the light level is not stable such
(Occurrence frequency: Rare) as morning
Out-of-focus blur may occur when:
Auto focus has been performed on the black and white
X image in high temperature environment. i Fixed
Then, restart the camera in color mode in bright and low '
temperature environment.
(Occurrence frequency: Rare)
X The characters on OSD may overlap. When displaying live images in JPEG Fixed.
\ge(;'(: '(())11 B Switching from black-and-white mode to color mode may
Abril ',20 not work properly with the settings below.

« - Day & Night(IR)= Auto i Fixed
- Light control mode= Indoor scene (50 Hz) or Indoor ’
scene (60 Hz)

- Super Dynamic(SD)= On

The process load on the camera may become high
unexpectedly when:

- The LAN cable of the network disk recorder on the When streaming H.265 video using RTP over .
X . S Fixed.
receiving side is disconnected. RTSP protocol
- The network disk recorder is powered off.
(Occurrence frequency: Rare)
X The image and the setting window may appear very When accessing using the HTTPS protocol. Fixed.

slowly.

Out-of-focus blur may occur when:

Auto focus has been performed in the ambient .
X . - Fixed.
temperature of -30 centigrade.

Then, the temperature rises to 5 centigrade.
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A|B|C

Issue (Phenomenon)

Occurrence condition

Correspondence

Ver.1.02
5.00.01
June, 20

The camera may not record the images in an SD memory
card.

Fixed.

Changed the below default setting.

- [Internet mode]: from "OFF" to "ON"

- [Viewer software (nwcv4Ssetup.exe)] - [Smoother live video display on the
browser (buffering)] from "ON" to "OFF".

(Click here for detail)

Enhanced security.

Live image of the stream cannot be displayed and shows
the below error message on the blue screen.

“Reached the concurrent access limit. Please try again
later.”

When recording on the SD memory card with the
bit rate of 10Mbps or more

Strengthened the countermeasure against the below phenomenon fixed in
Ver.1.01.

Hunting phenomenon that the camera alternately changes the subject brightness
to low and high may occur under the both of below conditions:

- Shooting outdoors

- Shooting when the light level is not stable such as morning

Changed the error message to discribe how to resolve the issue.

“Lower the bit rate and then establish the connection again. Or select other
stream or JPEG and then establish the connection again.”

Ver.1.10
5.00.01
Feb., '21

Enables concurrent trasmission of both Stream(1) and Stream(2) at 30 fps.

Added "SNMP trap setting" to [SNMP] in [Setup]-> [Network] page-> [Advanced]
tab.

Improved the [HTTP alarm notification] function as follows:

1. Supports Digest authentication

- The camera performs either "Digest" or "Basic" authentication according to the
response from the HTTP server when initially accessed without ID and password.
2. Adds an error log for the failure in HTTP server user authentication

- Displays "<HTTP alarm notification> authentication error” in the system log when
the authentication fails.

3. Supports HTTPS Communication

- Entering "https://" in [Address] enables HTTPS communication.

Added the On/Off setting for ONVIF® to the [Network] tab in [Setup]-> [Network]

page.
(Default : On)
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« i i Changed the default setting of [Network Settings] in [Setup]-> [Network] page->
[Network] tab, from "Auto(Advanced)" to "DHCP".
Added the following note to the "HTTPS" window in [Setup]-> [Network] page->
« i i [Advanced] tab.
- When "HTTPS" is selected for "Connection", the maximum bandwidth(bit rate) is
limited to 16Mbps.
X - - Corrected the RTSP protocol for transmitting H.265 images using ONVIF®.
X The camera may reboo_t. While performing JPEG recording. Fixed.
Ver.1.10 (Occurrence frequency: Rare)
5-00-91 C The camera may transmits a stream with unexpected
Feb., 21 X stream encoding format. When using ONVIF® profile. Fixed.
(Occurrence frequency: Rare)
UDP communication may be disconnected depending on When transmitting high resolution or high bit rate
X the network environment. images Fixed.
(Occurrence frequency: Rare) ges.
X - - Enhanced security.
Network connection may fail as the MAC address
X authentication with the network device may not be done |When the camera is booted. Fixed.
properly.
Added the following actions for SD memory card error:
- Displays the following alert when a bit rate higher than "6144kbps" is selected in
[Max bit rate (per client)*]:
"Since the value of "Max bit rate (per client)" of H.265 recording stream set for
"Recording format" is larger than "6144kbps", there is a possibility an abnormality
« will occur in continuity of recorded video. It is recommended to set it to "6144kbps"
orless."
- Records SD memory card logs on the [Status] tab in the [Maintenance] page, in
Ver.1.21 i
the case of loss of recording or abnormal response from an SD memory card
5-00-'01 C - Sends Panasonic alarm protocol “Diag.” to the destination servers designated in
July, 21 the [Notification] tab of the [Alarm] page, in the case of abnormal response from
an SD memory card
X Enhanced security.
« Increased the maximum password length from 32 to 128 characters for
"Authentication" in the [Network] page-> [Advanced] tab-> "SMTP(E-mail)".
X Improved the visibility of the [Setup] window by adjusting the color of blue letters.
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X Corrected the camera response to the CGl command "cgi-bin/setdata".
When shooting with long exposure time under
either of following setting conditions:
Communication error may occur in the NX series j:"zlﬂvaf:(eg /:[),I(r)r; ?%? r;anptg:ev;f:?s] Isse?eocf‘ie Sd: for
X recorder. o 9 Fixed.
(Occurrence frequency: Rare) [Maximum shutter]
| 2. When [Image capture mode] is 25fps:
Ver.1.21 - "Max.2/25s" or longer value is selected for
5.00.01 C [Maximum shutter]
July, '21
Y x The camera may show a black image. When the setting in [Image capture size] or Fixed
(Occurrence frequency: Rare) [Image capture mode] is changed repeatedly. '
« Corrected the camera response to the "GetVideoEncoderConfigurationOptions"

command of ONVIF Profile S.

Added a CGl command to transmit H.265 stream without NAL unit.

X - - Without NAL: "cgi-bin/setdata?H264NONALFLG=1"
With NAL (default): "cgi-bin/setdata?H264NONALFLG=0"
Added Link Layer Discovery Protocol (LLDP) setting tab to the [Advanced] tab on
X the [Network] page.
Deleted: < s s G toe Strat T
Jan., 2022 ]
« Supports Message Queueing Telemetry Transport (MQTT) for alarm notification.
) ) MQTT setting has been added to the [Advanced] tab on the [Network] page.
Supports TLS 1.3.
X - - TLS setting has been added to the "HTTPS" window on the [Advanced] tab in the
Ver.1.50 [Network] page.
5.00.01 C
Dec., '21 Added the following note under the on/off setting of "Internet mode" on the [Image]
tab in the [Image/Audio] page:
X
"When "On" is selected, streams will be transmitted using the HTTP port. When
"Off" is selected, streams will be transmitted using the UDP port."
« i i Added supported browser information to the camera response to IP Setting
Software and the CGI command "getinfo".
« i i Changed the alarm name from "Panasonic alarm protocol notification" to "TCP

alarm notification".
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Ver.1.50
5.00.01
Dec., 21

Added Subject Alternative Name (SAN) to the certificate signing request (CSR) for
creating an HTTPS server certificate.

Added "NTP test" function to the "NTP" window on the [Advanced] tab in the
[Network] page.

Improved the visibility of camera setting screen as follows:
- Removed unnecessary titles
- Switched the position of "Next" and "Back" button

Unable to perform multicast transmission.

When the camera is started with the following
settings:

mode on the button.
(Occurrence frequency: High)

X (Occurrence frequency: Rare) - "DHCP" is selected for "Network Settings" on Fixed.
q y the[Network] tab of the [Network] page
- "Multicast" is selected for [Transmission type]
- - Improved the accuracy of time synchronization with NTP server.
Under both of the following conditions:
The camera may stop image streaming. - The camera is connected to a NX series recorder] .
X ) . . Fixed.
(Occurrence frequency: Rare) - The sequence mode or multiscreen setting has
been changed on the recorder.
X Unable to configure OSD settings using the ONVIF i Fixed
command "SetOSD() tt:OSDConfiguration Token" '
« Firmware upgrade may fail. When upgrading the camera(s) connected to WJ- Fixed
(Occurrence frequency: Rare) NX100. ’
Long press on [Manual zoom adjustment] button or
X [Brightness adjustment] button incorrectly starts text input [On the setup menu of "/tab" window for tablet Fixed

device.

Changed the default setting of [Overwrite] from "Off" to "On" on the [SD memory
card] tab in the [Basic] page.

Modified the French description on the [User. Auth] tab and [Host auth.] tab as
below:

1. Camera control

- From "Com. cam. Vid" to "Controle camera"

2. Live only

- From "En dir.sl" to "Flux direct"
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