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Ａ Ｂ Ｃ Ｕ Issue (Phenomenon) Occurrence condition

1.0.0
June, '21

x Multi-AI plugin software for Genetec does not start.
(Occurrence frequency: High)

When installed with WV-ASE231W (FacePRO
Client plug-in) for Genetec on a PC. Fixed.

x
Multi-AI plugin software for Genetec fails to load initial
setting and shows unstable performance.
(Occurrence frequency: High)

When Genetec server consists of main and
expansions.

x - -

x
Unable to search images on the i-PRO Multi-AI Plug-in
window.
(Occurrence frequency: High).

When the time format of the region selected in
Windows OS includes a period (.)

x
Unable to search images on the i-PRO Multi-AI Plug-in
window.
(Occurrence frequency: High).

When some cameras have removed from Genetec
Security Center, but their information still remains in
Area configuration of Genetec Security Center.

x - -

x - -

x - -

x - -

First production.

Fixed.

Changed this plug-in software name from "i-PRO Multi-AI Plug-in for Genetec" to "i-
PRO Active Guard Plug-in for Genetec".

Fixed.

1.0.1
Nov., '21

Fixed.

1.3.0
Apr., '22 B

Supports Windows 11.

Changed company name from "Panasonic i-PRO Sensing Solutions Corporation of
America" to "i-PRO Americas Inc."

B

1.4.0
May, '22
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U

Added the following face search functions to the Face filter on the i-PRO Active
Guard Plug-in window.
- [Watchlist] to search similar faces using the face image in the watchlist
- [Upload photo] to search similar faces by uploading photo

Supports new people attributes "Bag", "Bag color" and "Shoes color" for the People
filter on the i-PRO Active Guard Plug-in window.

Requirements for enabling the above attributes:
1. AI People Detection version 1.20* or later
  *To be released in the end of May, 2022

2. The following setting on i-PRO Configuration Tool (iCT) version 3.10* or later
  *To be released in the end of May, 2022
-> Required setting on iCT:
Select "On" for [Attribute extraction for bag and shoes] on the [Bestshot setting]
menu for AI People Detection.

This document describes software package upgrade for i-PRO Active Guard Plug-in for Genetec
1. Release version： 1.5.1
2. Release Note Reference Number： i-PRO Active Guard Plug-in for Genetec_005

Priority Rank Level
A: Recommend to apply (Major or serious update)
B: When issue happened
C: Maintenance timing
U: Function /Performance improvement (Not Necessary to update)
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x - -

x - -

x - -

x - -

x - -

x - -

Supports digital zoom by mouse wheel on the playback images on the i-PRO Active
Guard Plug-in window.

Added the [Search only within] checkbox and its drop-down menu* to the search
filter field of the i-PRO Active Guard Plug-in window.
*Selectable items: Past 24 hours / Past week / Past month

Improved to display the following message on the [New Registration] window when
the selected face image does not meet the recommended size for face watchlist.

Displayed message:
“Recommended width of face is more than 75 pixel.
  Detected width is xx pixel.
  Please consider to register other face image”

Supports the registration of multiple i-PRO Active Guard servers on the i-PRO
Active Guard Plug-in setup window in [Config Tool]-> [Plugins].

1.5.1
July, '22 U

Notes before updating to this version:
-  i-PRO Active Guard server needs to be updated to version 1.5.1 or later
- The extension software AI People Detection and AI Vehicle Detection need to be updated to version 1.21 or later

Added minor fucntional improvements.

1.4.0
May, '22 U

Added the [Export HTML] button to the search result field on the i-PRO Active
Guard Plug-in window.
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