How to playback H.265 video on SD memory card (As of May, 2019)

To playback H.265 video on SD memory card, please use the Windows Media Player which is on Windows 10, and the one on
neither Windows 8.1 nor 7 are possible to playback it.

If your Windows Media Player under Windows 10 unable to playback the video, it is because the HEVC Video Extension (codec to
playback video using the HEVC format) has been removed since "Windows 10 Fall Creators Update(Version 1709 / RS3) that
started distribution from October 17, 2017.

By using "Movies & TV" tool on Windows 10, you can confirm if the HEVC Video Extension for playing H.265 video back has been
installed on your Windows 10.

Refer to the following our support website for the latest information and the confirmation method.
https://i-pro.com/global/en/surveillance/training_support/support/technical_information <Control No.: C0303>
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