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History

el e | e ] e

1.0 2015/10/29 First release

1.1 2016/02/18 Add “7.Exceptional setting of Windows Firewall”, P.20,21
“Service” list windows comments” P.15
Correct some missed words.



Background X€Z

B Important notice

If you update the ASM200 to Ver.4.10 or later which has been worked on Windows 7 or Vista,
you have to update SQL Server #1 also. In this case, you have to follow the right process
to complete the update. Please be sure to follow this procedure.

14 Wy-ASM200 Series Setup )

S0L Server 2012 is not installed in the PC. Install SOL

! 4 Server 2012, or if SQL Server 2005 is installed, uninstall
it first and install SQL Server 2012, Refer to the Setup
Instructions for details of uninstallation of SQL Server
2005,

#1: Microsoft Corporation has stopped supporting SQL Server® 2005,
so ASM200 have to switch to use SQL Server® 2012.

*If you newly install ASM200, use the SQL Server® 2012 bundled with ASM200.
*If you have used ASM200 on Windows 8 or later OS, SQL Server®2012 has already
been installed, so you do not need to follow this procedure.

* Even after uninstalled SQL Server & ASM200, the activation key for ASM200 still remain in the PC.
(Extension software’s one, also remain)



B Procedure

Be sure to follow the steps. Or you may face a trouble at SQL2012 installation (step 4).

Order of this procedure¢y

1. Save the current setup data as backup file
(See page 127 in the Setup Instructions of WV-ASM200)

2. Uninstall ASM200 of current version
(See page 17 in the Setup Instructions of WV-ASM200)

3. Uninstall SQL server 20052

(See page 18-19 in the Setup Instructions of WV-ASM200)

4. Install SQL server 2012 (new)2)

(See Step 2 on page 16 in the Setup Instructions of WV-ASM200)

5. Install ASM200 ver. 4.10 or later.

(See Step 3 on page 16 in the Setup Instructions of WV-ASM200)

6. Load the saved setup data to ASM200(new)
(See page 128 in the Setup Instructions of WV-ASM200)

*1 : Please follow the order 1=>2=> 3=>4=> 5=>6.
When you miss the order, you cannot uninstall ASM200.

*2 - When Windows 7 or Windows Vista is installed into the PC at a site,
you need to uninstall SQL server 2005 and install SQL server 2012.
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1. Save the setup data



1. Save the current setup data

Important:
When this software is uninstalled, the setup data of this software will be deleted. When the setup data is necessary,

save the setup data before uninstalling this software

Step 1 Step 3

Click the [Save...] button of "Save as a backup".

-> The "Save As" window will be displayed.
@ Soeis ]

() [ > Computer » LocalDisk(C) » Users » asm » Desktop » w |43 Jl Search D P

Organize v New folder =v ®

& Computer
&L Local Disk (C:)

S Network

[P et st 2011062215145 b

Save as type:  bak files (*bak)

Step 2

Click the [Save/Load] tab.
-> The "Save/Load" page will be displayed. Step 4

\Il
\lersion information | Application log { Recorder log ‘ Auto delete [ “sdvelLoad

i L] | Comend |

Click the [Save] button after designating
the destination folder.
-> Saving of the setup data will start.

Step 5

Click the [OK] button on the confirmation window.
-> The "Save/Load" page will be displayed again.
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2. Uninstall ASM200 of current version



2. Uninstall ASM200 of current version

Important:

If a message window is displayed to ask you to exit other applications when uninstalling the software, click
the [Cancel] button to cancel the uninstallation. Uninstall the software again after stopping the respective
services. Refer to the manuals of the operating system in use for how to stop the services.

If using timeline, before uninstalling this software from the master PC, disconnect the PC from the network
so that the PC will not be accessed from slave PCs. If uninstalling is performed with being accessed from
the slave PCs, the database deletion may be failed.

If this happened, reinstall the software and try uninstallation again.

Step 1 Step 2

Select "WV-ASM200 Series" from the presently
installed programs and click the [Uninstall] button.
The uninstall program will be launched and the
QOO (B> cotraer» ~Tér [ seocr conet one 5] wizard will be displayed.

Open "Uninstall a program" or "Programs and
Features" in "Control Panel".

Adjust your computer's settings View by: Category ¥

‘}; UserAccouwts a\d Fam\l, Safety

Y e Step 3

Appeara nce a wd Personalization
Change the ther
hangada mr ha »g\cmc\

Ny
‘t’@ iy Uninstall the software by following the
Senins instructions displayed on the monitor.

7
= 4 View ces and printers
Add sice
Ease of
- Programs
l | Uninstall a progra ==

other input methods

Vrt
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3. Uninstall SQL Server 2005 Express



3. Uninstall SQL Server 2005 Express (1/4)

Step 1

Open "System and Security" in "Control Panel". -> The "System and Security" window will be displayed.

= | (E=5 B |
ry @\'/vlﬁ + Control Panel » System and Security » Tl )

\;\J |E » controlPanel » -4 ]|

) ) ) Control Panel Home N Action Center
Adjust your computer’s settings Viewby: Category = ¥ R ; ;
s il Secmt Review your computer's status and resolve issues
ystem and Security
@& Change User

@ ount Control settings | Traubleshoat common computer problems
Network and Internet R
2 . s i Restore your computer to an earlier time
User Accounts and Family Safety

# Hardware and Sound : .
) Add or remove user accounts , -.f Windows Firewall

¥ Set up parental controls for any user Programs

‘-9 your computer's status
Back up your computer Check firewall status | Allow a program through Windows Firewall

Find and fix problems o 8 User Accounts and Family

Appearance and Personalization Safety & System

Change the theme

Change desktop background

Adjust screen resolution

Network and Internet

View amount of RAM and proc
& Allow remote 2

r speed
See the name of th

ck the Windows Experience Index

A d
ppezrance an mputer | @ Device Manager

View network status and tasks
Personalization

Choese homegroup and sharing aptions

@
id
Hardware and Sound p
¥
s’

Clock, Language, and Region mp Windows Update
r T ior Ease of Access Tumn automatic updating on or off | Check for updates | View installed updates
i _ Clock, Language, and Region pdating P p
View devices and printers = g 5 i
et Change keyboards or other input methods \,i Power Options
Ease of Access ¥ Require a password when the computer wakes | Change what the power buttons do
Pragrams Let Windows suggest settings Change when the computer sleeps
Uninstall a program Optimize visual display Backup and Restore

Back up your computer | Restore files from backup
windows Anytime Upgrade
Get more features with 2 new edition of Windows 7
4, —Administrative Tools
7=| Free up disk space | Defragment your hard drive
@ Create and format hard disk partitions | @/ View event logs | # Schedule tasks




3. Uninstall SQL Server 2005 Express

Step 2 Step 3

Click [Administrative Tools]. Double-click [Services].
-> The "Administrative Tools" window will be displayed. ->The "Services" list window will be displayed.

. Services ===
{_ ) [ » Control Panel » System and Security » Administrative Tools ~[4][ s Bl i
Organize + Burn =~ Al @ N Gl=/Hel > v ®uw
= Services (Local C
e MName Date modified Type Size (Local || <) Senvices (Local)
¢ Favorites 2
Bl Desktop [#- Compenent Services Shorteut 2KB Select an item to view its description.  Name = Description Status Startup Type  LogOnAs =
& Downloads (B Computer Management Sharteut 2KB ActiveX Installer (.. Provides Us.. Manual Local Syste... |
Recent Places 7 Data Sources (ODBC) Sharteut 2KB Adaptive Brightness Monitors a.. Manual Local Service
@ Event Vicaer Shorteut 2KB Andrea ADI Filters ... Started Automatic Local Syste...
& Lbraries B i S - Application Experi.. Processesa.. Stated  Manual Local Syste..
S ; e - S . Application Identity Determines ... Msnual Local Service
= ocuments Si CL 2
B focelocunty Bohioy et Application Infor...  Facilitatest.. Stated  Manual Local Syste..
o ) i gl CL 2
@ Music 2} Performance Monitor Shorteut 2KB Application Layer .. Provides su.. Manual Local Service
=] Pictures [ Print Management Shortcut 2KB Application Mana... Processesin.. Started  Manual Local Syste...
E Videos [&); Services Shortcut 2KB ASP.NET State Ser... Provides s Manual Network S...
{5 system Configuration Shortcut 2KB Background Intelli... Transfers fil... Manual Local Syste...
& Homegroup &) Task Scheduler Shorteut 2KB Base Filtering Engi... The BaseFil.. Started  Automatic Local Service
&P Windows Firewall with Advanced Security Shortcut 2KB R . i it i
o iy Wind M Di . Shanent 2 KB Block Level Backu... The WBENG... Manual Local Syste...
ompLr 3 cu £
I e : Ei' !" i s o s Bluetooth Support.. The Bluetoo.., Manual Local Service
i Local Disk (C5) (&% Windows PowerShell Modules 3KB BranchCache TThis service: Manual Network S
 Local Disk (D:) Certificate Propag... Copies user... Started Manual Local Syste...
CNG Key Isolation  The CNG ke... Manual Local Syste...
€l Network COM+ Event Syst.. Supports Sy.. Started  Automatic Local Service
COM+ System Ap... Managesth.. Stated  Manual Local Syste..
Computer Browser  Maintains .. Started  Manual Local Syste.. _
< e = - § m = = 3
% Extended / Standard
14 items

* Scroll down, and find [SQL Server (ASM200)]



Step 4

3. Uninstall SQL Server 2005 Express (3/4)

Click [SQL Server (ASM200)] in the service list.

. Services

File  Action

Y

View Help
= HE|rmnn

=l

Services (Local)

- Services (Local)

SQL Server (ASM200)

Stop the service
Pause the service
it the service

Description:
Provides storage, processing and
controlled access of data and rapid
transaction processing.

Mame

Remote Registry

«:Routing and Remote Access

RPC Endpoint Mapper
Secondary Logon

Secure Socket Tunneling Protocol Se...

Security Accounts Manager
Security Center

Server

Shell Hardware Detection
Smart Card

Smart Card Removal Pelicy
SNMP Trap

Software Protection

SPP Notification Service

ASQL Server (ASM200)

SQL Server Active Directory Helper
SQL Server Browser

« SQL Server V55 Writer

SSDP Discovery
Storage Service

I

Description
Enables rem...
Offers routi...

Resolves R
Enables star...
Provides su...
The startup ...
The W5CSV...
Supports fil..
Provides no..
Manages ac...
Allows the s...
Receives tra...
Enables the ..
Provides 5t
Pi st
Enables inte...
Provides 5Q...
Provides th...

Discovers n...

Enforces gr..

Status

Started

Started
Started
Started
Started

Started
Started
Started

Started
Started
Started

Startup Typr *

Manual
Disabled
Automatic
Manual
Manual
Automatic
Automatic
Automatic
Automatic
Manual
Manual
Manual
Automatic (|5
Manual
Automati
Disabled
Automatic

Automatic
Manual

Manual

Step 5

Click [Stop] of the "Stop the service” or select [Stop]
from the right-click menu.
->The "SQL Server (ASM200)" service will be

stopped.

\F_xtendad /(Standard

Services

File Action View Help

b o a1 ol ERRENN 2 Mo [N TN

Services (Local) Services (Local)

SQL Server (ASM200)

Start the service

Description:

Provides storage, processing and
controlled access of data and rapid
transaction processing.

Name
Remote Registry
Routing and Remote Access
RPC Endpoint Mapper
Secondary Logon
Secure Socket Tunneling Prot..
Security Accounts Manager
Security Center
Server
Shell Hardware Detection
Smart Card
Smart Card Removal Policy
SNMP Trap
Software Protection
SPP Notification Service
SQL Server (ASM200)
SQL Server Active Directory H..
SQL Server Browser
SQL Server VSS Wiriter
SSDP Discovery
Storage Service

Description
Enables rem...
Offers routi..
Resolves RP
Enables star..
Provides s

The startup ...
The WSCSV...
Supports fil..
Provides no
Manages ac...
Allows the s...
Receives tra.
Enables the ..
Provides So..
Provides sto...
Enables inte.
Provides 5Q...
Provides th.
Discovers n...

Enforces gr.

Status

Started

Started
Started
Started
Started

Started
Started

Started
Started
Started

Startup Type  Log On As
Manual Local Service
Disabled Local Syste.
Automatic Network S.
Manual Local Syste..
Manual Local Service
Automatic Local Syste...

Automatic (D... Local Service

Automatic Loeal Syste.
Automatic Local Syste..
Manual Local Service
Manual Local Syste..
Manual Local Service
Automatic (D... Network S
Manual Local Service
Automatic Local Syste...
Disabled Network
Automatic Network ..
Automatic Local Syste.
Manual Local Service
Manual

Local Syste...

"\ Etended / Standard

* Status changed from “Started” to blank




3. Uninstall SQL Server 2005 Express (4/4) %<

3. Uninstall SQL Server 2005 Express (4/4)

Step 6 Step 8
Open "Uninstall a program" or "Programs and Check the "ASM200: Database Engine" and
Features" in "Control Panel". "Workstation Components", and uninstall them

following the instructions in the window.
Step 7

Select "Microsoft SQL Server 2005" from the presently Step 9
installed programs and click the [Uninstall] button.
-> The uninstall program will be launched and the
wizard will be displayed.

Also, uninstall "Microsoft SQL Server Native Client".

5 Microsoft SQL Server 2005 Uninstall =
Component Selection
Select SQL Server 2005 components to uninstall. Ste p 10
To uninstall existing components, select components to remove and click Nexd . At the end un | nSta | I " M Icrosoft SQL Se rver VSS
’

¥ Remove SQL Server 2005 instance componerts Writer" and "Microsoft SQL Server Setup Support

Select an instance: F | ( E I h ) "

@ SM200: Database Engine 1Hes ng IS .

Remove SAL Server 2005 common components
Worlstation Components

Report...
| Cancel | Help |




Procedure-4

4. Install SQL server 2012



4.Install SQL server 2012 (new)

Step 1

Double-click "SQLServerSetup.exe" in the folder "1 SQLServer".
The installer of "MicrosoftR SQL ServerR 2012 Service Pack 1 (SP1) Express" will be launched.
Install the software by following the instructions displayed on the monitor.

=
@T\:,ﬂ » ASM200verdl0 » 1SQLServer » English » v [ 43| [ Search English
A
Crganize » Include in library = Share with = Mew folder == x
¥ i MName Date modified Type Size
Bl Desktop Component 2271072015 2:34 PM  File folder
4 Downloads | SOLServerSetup.exe 19/10/2015 2:51 PM  Application 3 KB
‘| Recent Places | 7| SQLServerSetup.exe.config 18/04/201310:23 ...  COMNFIG File 1 KB

*If you opened "Services" list window at this time,
SQL Server 2012 installation stops.
Close "Services" list window, then click RETRY.
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5. Install WV-ASM200 Ver.4.10 or later



5. Install WV-ASM200 Ver.4.10 or later (new)

Step 1

Double-click "setup.exe" in the folder "2 Disk Recorder Management Software".
The installer of "Disk Recorder Management Software" will be launched.
Install the software by following the instructions displayed on the monitor.

When installed with the ALL option, the executable files, etc. will be copied on a newly created folder

"C:\Program Files\Panasonic\ASM200".

| = B i
U*ﬁ| ¥ ASM200 verdl0 » 2 Disk Recorder Management Software - | +y | | Search 2 Disk Recorder Management
Organize :ﬂ Open Share with + MNew folder = @
.
[ Favorites Name Date modified Type Size
BE Desktop E'jj setup.exe 20/10/20157:30 PM  Application 194,275 KB
& Downloads
=| Recent Places

Step 2

Reboot the PC.

After completing step 1 - 5, reboot the PC to complete the installation.
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6. Load the saved setup data



6. Load the saved setup data

6. Load the setup data

Step 1 Step 3
Click the [Maintenance] button, the [Save/Load] tab. Select the setup file to be loaded, and then click the
-> The "Save/Load" page will be displayed. [Open] button.
- ¢M : -> The loading start confirmation window will be displayed.

Confirmation )

Save. ‘

Load.. |

Initialize the setup file Execute \

I_e- Load the setup data? After loading, the setup software will be restarted.

Initialization of application log Execute \

Save.. ‘
: oK ‘ [ Cancel

Timeline loa [ Loaa. |

Initialization of imeline | Execute ‘

Step 4
Step 2 . . . .

P Click the [OK] button on the confirmation window.

Click the [Load...] button of "Load the setup file". -> Loading of the setup file will start.

->The "Open" window will be displayed.

@ Open %‘

e —— ——r Step 5

I ' When the loading completion window is displayed,
Spasdl click the [OK] button.
& e -> The setup software will be restarted and the login
e window will be displayed.




Supplement

Exceptional settings of Windows Firewall



Supplement 2@1

Exceptional settings of Windows Firewall

You might need to configure the exceptional settings of Windows Firewall as follows
depends on your PC.

To enable SQL2012, please add again the following two files for setting up a firewall.

Iservr.ex : e . .
sgiservr.exe Please make sure if the following files are in the list.
sglbrowser.exe asm200live.exe *

*

asm200livelP.exe
asm200srv.exe
asm200tisrv.exe
sqglserver.exe * (SQL Server Windows NT)

. . . sqlbrowser.exe * (SQL Browser Service EXE
You can find the files at; File and Printer Sharing

- For 32-bit OS (Operating System);
sqlservr.exe C:\Program Files\Microsoft SQL Server\MSSQL11.ASM200\MSSQL\Binn
sqlbrowser.exe C:\Program Files\Microsoft SQL Server\90\Shared

*

- For 64-bit OS;
sqlservr.exe C:\Program Files (x86)\Microsoft SQL Server\MSSQL11.ASM200\MSSQL\Binn
sglbrowser.exe C:\Program Files (x86)\Microsoft SQL Server\90\Shared

For more details about setting up a firewall, please refer to
the “Exceptional settings of Windows Firewall” on page 136
in the Setup Instructions of WV-ASM200. i

#1:PGQP1625NAJ1 WV-ASM200_Ol_en.pdf




# Reference manual for upgrading SQL (2005 =>2012)

At times like this

--- Trouble shooting for upgrading SQL server ---




Trouble shooting for upgrading SQL server (1/5) 2}1

You might face to see the right screen message
even after you installed SQL Server 2012. 15 WV-ASM200 Series Setup ==

S0l Server 2012 is not installed in the PC. Install SCL

I & Server 2012, or if SQL Server 2005 is installed, uninstall
it first and install QL Server 2012, Refer to the Setup
Instructions for details of uninstallation of 3QL Server
2005,

In this case, please try followings.

* Old version SQL server information(instance) remained,
then SQL Server 2012 cannot work.

(CASE-1)
Missed to uninstall SQL Server 2005 before uninstalling ASM200.

(CASE-2)
Installed SQL Server2012 without uninstalling SQL Server 2005. (ASM200 was uninstalled)

(CASE-3)
Service could not “start” even after installing SQL Server 2012.



Trouble shooting for upgrading SQL server (2/5)

(CASE-1)
Missed to uninstall SQL Server 2005 before uninstalling ASM200.

Step 1 Re-install SQL server 2005.

* Download the previous version ASM200 from the URL below.
http://security.panasonic.com/pss/cgi-bin/security/ipro/download/tbookmarka m.cgi?m=%208&mm=2011092010341404
and Click “Click here to view the previous version. “.

Step2  Re-install the previous version ASM200.
Step3  Uninstall the previous version ASM200.
Step4  Uninstall SQL server 2005.

Step 5 Install SQL server 2012.

* If you can find “SQL Server(ASM200)” in Services(LOCAL), the installation is succeeded..
Refer “3. Uninstall SQL Server 2005 Express” STEP-1 to STEP-4 to find the service.

Step 6 Install ASM200 ver.4.10 or newer.

step7 Load the saved setup data.



Trouble shooting for upgrading SQL server (3/5) ZEZ

(CASE-2)
Installed SQL Server2012 without uninstalling SQL Server 2005.
(ASM200 was uninstalled)

Step 1 Uninstall SQL server 2012.

Step2  Re-install the previous version ASM200.
* Download the previous version ASM200 from the URL below.
http://security.panasonic.com/pss/cgi-bin/security/ipro/download/tbookmarka_m.cgi?m=%20&mm=2011092010341404
and Click “Click here to view the previous version. “.
* Even if you face some error message during the installation, ignore it and keep going.

Step3  Uninstall the previous version ASM200.
Step4  Uninstall SQL server 2005.

Step 5 Install SQL server 2012.

*If you can find “SQL Server(ASM200)” in Services(LOCAL), the installation is succeeded..
Refer “3. Uninstall SQL Server 2005 Express” STEP-1 to STEP-4 to find the service.

Step 6 Install ASM200 ver.4.10 or newer.

step7 Load the saved setup data.



Trouble shooting for upgrading SQL server (4/5)

(CASE-3)

Service could not “start” even after installing SQL Server 2012.

Step 1

Step 2

Step 3

Step 4

Step 5

Uninstall SQL server 2012.

If you can find some SQL related files, services, uninstall or disable them.

Install SQL server 2012.

*If you can find “SQL Server(ASM200)” in Services(LOCAL), the installation is succeeded..
Refer “3. Uninstall SQL Server 2005 Express” STEP-1 to STEP-4 to find the service.

Install ASM200 ver.4.10 or newer.

Load the saved setup data.



Trouble shooting for upgrading SQL server (5/5) 2}1

(CASE-3)

Service could not “start” even after installing SQL Server 2012.

Step 1

Step 2

Step 3

Step 4

Step 5

Uninstall SQL server 2012.

If you can find some SQL related files, services, uninstall or disable them.

Install SQL server 2012.

*If you can find “SQL Server(ASM200)” in Services(LOCAL), the installation is succeeded..
Refer “3. Uninstall SQL Server 2005 Express” STEP-1 to STEP-4 to find the service.

Install ASM200 ver.4.10 or newer.

Load the saved setup data.



