
IP Setting Software "Internet Explorer 11" installation procedure

At first

The "IP Setting Software" requires the installation of "Internet Explorer 
11" depending on the your camera. 

(Windows 10 already comes with "Internet Explorer 11", so you don't need 
to download and install it.)

If you are asked to install "Internet Explorer 11" with the "IP Setting 
Software", follow the steps on page 2 and after.
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* Due to the termination of "Internet Explorer 11" desktop application 
from Microsoft (June 15, 2022). Therefore, we are planning to move to 
"Edge" IE mode, which is recommended by Microsoft.



Install "Internet Explorer 11"

1. Click "Start" and hover your mouse over "Settings    ”".

2. Click "Settings" from the displayed menu.
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3. "Settings" is displayed. Click "Apps".

4. Then "Apps" will be displayed.
Click "Apps & Features" from the left side of the screen, and then click    
"Optional Features".
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5. "Optional features" are displayed. Click "Add a feature".

6. "Add an optional function" is displayed.
Check "Internet Explorer 11".
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7. Click "Install".
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9. When you return to "Optional features", wait for the installation to complete.



10. When the installation is complete, click the "x" (close) at the top right of the
screen to close the screen.
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11. Restart your PC.

Make sure that "Internet Explorer" is displayed in the Start menu "Windows 

Accessories".

[Reference] 
You can usually check the version of Internet Explorer from the menu of Internet  
Explorer. However, depending on the PC environment, the version of Internet 
Explorer may not be displayed and the version of Windows may be displayed instead.


