
Installation Procedure
Ns1221-1082

Printed in China
Indicators/Buttons

: Lights : Lights off

: Blinks

Operating Instructions 
“Indicators”

INITIAL SET 
button

TELE button

WIDE button

 �SD ON/OFF  
button

MONITOR 
OUT terminal

ACT indicator  
(green)�

LINK indicator  
(orange)�

  �SD MOUNT indicator �

Parts and functions

Arm

Front part  
(External: sunshade, Internal: main case)

TILT 
lock 

screw

YAW 
lock 

screw

PAN 
lock 

screw

Grommet cover

Adapter box

Indicators/Buttons

Name plate

Installation method
For mounting on ceiling For mounting on wall                For upwards facing installations

Step2

Vertical direction Horizontal direction

A 83.5 mm {3-9/32 inches}
(82.5 mm {3-1/4 inches}) 

46 mm {1-13/16 inches} 
(47.6 mm {1-7/8 inches}) 

B 46 mm {1-13/16 inches}
(47.6 mm {1-7/8 inches}) 

83.5 mm {3-9/32 inches}
(82.5 mm {3-1/4 inches}) 

C 83.5 mm {3-9/32 inches}
(83.3 mm {3-9/32 inches}) 

–

D –
83.5 mm {3-9/32 inches}
(83.3 mm {3-9/32 inches}) 

E 63 mm {2-15/32 inches} 63 mm {2-15/32 inches}

F 85.7 mm {3-3/8 inches} 85.7 mm {3-3/8 inches}

Minimum pull-out strength:
724 N {163 lbf} (per 1 pc.)

Step3
RJ45 cap 
(accessory)

150 mm
{5-29/32 inches}

Grommet  
(accessory)

Reuse

Conduit fixing hole

17.3 mm
{11/16 inches}

Cable access hole 
(ø27 mm {ø1-1/16 inches}) 

Step1 Preparations

①

②	�A click sound  
is heard.

microSD

Operating Instructions “Format the microSD memory card”

	�When using an I/O cable (WV-QCA501A: optional accessory)

Grommet cover (accessory)

Grommet

	�When using an I/O cable (WV-QCA501A: optional accessory)

I/O cable
WV-QCA501A

Audio in 
 (White)

Audio out  
(Black)

EXT I/O

12 V DC

<1 m {3.28 feet} (Mic) 
<10 m {32.8 feet} (Line) 

<10 m {32.8 feet}

4P alarm cable  
(WV-QCA501A accessory)

2P power cable  
(WV-QCA501A accessory)

GND (Black)

ALARM IN3 (Gray)

ALARM IN2 (Red)

ALARM IN1 (Green)

12 V DC (Red)

GND (Black)

Basic Information 

Operating Instructions 
“ Cables”

“Audio output terminal”

Step4–1

LAN

Grommet cover 
LAN

Approx. 20 mm {25/32 inches}

Waterproof tape  
(WV-QCA501A accessory)

All off

RJ45 Ethernet 
(PoE)
Category 5e or 
better, straight, 
4 pairs (8 pins)
<100 m {328 feet}

Approx. 20 mm
            {25/32 inches}

Inside

Inside

Outside

Outside

Support website
Technical 
information website

GND line 
(locally procured)

Technical information website 
"Countermeasure for Lightning Surge"
<Control No.: C0121>

M3×8 mm {5/16 inches}
with spring washer
Recommended tightening torque
0.69 N·m {0.51 lbf·ft}

Stretch the waterproof 
tape by about twice 
the length to use.

M4 (4 pcs/ 2 pcs)  
(locally procured)

Center

ø5 mm to ø8.5 mm 
{ø3/16 inches to ø11/32 inches}

→

It is recommended to use a microSD memory card for i-PRO devices.



Step4–2 Adapter box mounting pin  
(accessory)

Recommended tightening torque
0.69 N·m {0.51 lbf·ft}

Mounting screw  
(accessory)

Step5 Grommet cover  
(accessory)

0.69 N·m
{0.51 lbf·ft}

Step8 → �Turn the power on (12 V DC /PoE). 

PAN lock screw:	 2.7 N·m {1.99 lbf·ft}
TILT lock screw:	 4.3 N·m {3.17 lbf·ft}
YAW lock screw: 	2.7 N·m {1.99 lbf·ft}

YAW TILT PAN

5 mm {3/16 inches} hexagon wrench  
(locally procured)TELE WIDE

Readjust 
Step7

Step9
OPEN

Step6 LAN cable

I/O cable
WV-QCA501A

① ②

2.45 N·m
{1.81 lbf·ft}

5 mm {3/16 inches} hexagon wrench  
(locally procured)

Step7
5 mm {3/16 inches} hexagon wrench  
(locally procured)

 

0.69 N·m {0.51 lbf·ft}

Step10
	�When using image rotation → Rotate the sunshade.

Technical information website  
“Installation method for rotating the sunshade” 
<Control No.: C0131>

Technical information website
“IP Setting Software” 
<Control No.: C0123>
or
“�i-PRO Configuration Tool(iCT)” 
<Control No.: C0133>

“Extra optical zoom” 
<Control No.: C0124>

“How to take a wide depth of field” 
<Control No.: C0127>

LOCK


